
    Enabling manufacturers and wholesalers to sell to different customers at different 
discount levels should be as easy online as it is over the phone or face to face.
Chris Rundle - Managing Director - Net Digital Ltd.

Customers who sell large volumes of your product expect and (sometimes) deserve more discount than those who 
only shift the odd item at Christmas. Net Digital's eCommerce solution enables your customers to order online, 
choose to pay on account or by credit card and receive a level of discount that you can change as often as 
you choose. 

Your customers see a simple and attractive site, updated with all your latest products, prices and news. Upon logging 
in, they also see the prices displayed at their level of discount too! 

Net Digital's shopping cart will automatically calculate shipping costs by weight, volume, cost of goods and location of 
the customer. You can even ship direct to your customer's customer if required, worldwide.

Additionally, the Retail option enables you to sell direct to the public at normal RRP. This has a two-fold benefit ± those 
difficult one off orders are now taken online without any input from your staff, and are processed at a much higher 
profit level.

Customers can purchase products, safe in the knowledge that their transactions are effected by an internationally 
recognised secure payment gateway, which provides routes to your invoicing system and all major retail banking 
organisations via an online credit card processing system.

Entering product to the system couldn't be easier. Using the StoreBuilder" back-office admin tool, you simply add 
your product, the images & description, upload the file & your product is live; ready for your customer to buy.

Ongoing support is provided by a knowledgeable team at Net Digital & your needs will be managed by a dedicated 
service manager.

Net Digital ± the providers of brilliant on-line eCommerce wholesale solutions. Good for you, good for your customer, 
great for your profitability. Can you afford not to?

Wholesale eCommerce Service Overview

What they say...
    Working with Net Digital has been a 
pleasurable experience and I would 
recommend them to other companies 
wishing to go down the same route as 
we have.
Peter Weston - Managing Director - Avery knight & Bowlers Ltd

www.net-digital.co.uk  -  Tel: 0845 229 7900



Wholesale Case Study for www.averyknight.co.uk

Fully functional wholesale/retail eCommerce website and catalogue management

For over 30 years Avery Knight & Bowlers has been the South West's leading supplier of tools, fixings and accessories 
to the engineering and building trades. For Avery Knight & Bowlers, any eCommerce solution needs to overcome four 
main challenges.

After meeting with many web designers and programmers, Avery Knight & Bowlers came to the eCommerce experts; 
Net Digital.

Our core systems exceeded many of the exacting requirements of Avery Knight & Bowlers and, because all 
eCommerce solutions from Net Digital are custom built for each client, we were able to easily integrate solutions to 
some of their more industry specific constraints.

Net Digital were engaged by Avery Knight & Bowlers to design and build their 
www.averyknight.co.uk website to so trade and retail customers could find and 
buy specialist engineering and building products.

In the year following the design & development of the www.averyknight.co.uk 
eCommerce website; Avery Knight & Bowlers has increased online turnover 
by thousands of pounds.

1. Many customers are tradesmen, at ease with their tools, but not with a computer.
2. Customers expect and demand a high level of specialist product knowledge.
3. Different customers have different levels of discount, depending on their account type.
4. While most customers will pay by credit card, others will want the option of paying on account.

The AKB site is easy to understand and navigate throughout all the listed products
Paying for goods at the web site checkout is simple and easy
The facility to open a Business Account via the web site and take advantage of the discounts being offered is great for our business
The structure of the AKB web site makes using the Internet a pleasure
The search facility built into the web site certainly speeds up the process of finding the right goods you are looking for 
It's a pleasure to use a web site with all the information required at your fingertips
Site is not too cluttered with banners and confusing advertising information
The facility to change items within the shopping basket is simple, even as a novice I can understand what is required
Like the security built into the web site

Building the Database using Storebuilder is simple and easy
Changes to product details is quick and instant
The site is easy to maintain, so I have time to concentrate on other important issues 
The flexibility of the Storebuilder system gives me the option to change things with dramatic effect, quickly and easily
Contact with Net Digital for changes to our web site banners and other back end issues is wrapped up in one easy phone call, their expertise 
in web site design and maintenance is second to none

Their Customers Say

Avery Knight & Bowlers Say 

Wholesale eCommerce Service Case Study
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